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CRM (customer

relationship management), 

.
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 (1, 2):

,&OCDCSDITrMLC EEEEEE (1)
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EMLC (expenses for the complex system of marketing
logistic controlling) – -

; ETr (… for transactions) – -
 (

, ); EDI
(… for definition of income) – 

; ES (… for storage)  –  
; EDC (… for delivery to the consumer) –

; EC&O (… for
the control and optimization) – -

; AMLC (am-
ortization, the integrated process of procurement)  –

, 

; MMLC (material, …)  –
, -

; WMLC (wage, …) – 
, -

; WTMLC (wages tax, …) – 
;

SMLC (service, …) – ,
; TMLC

(tax, …) – , -
, 
; PMMLC (payment, money, …) – -

, 


